Piéu khoin sir dung do6i véi Khao sat Motivation Cloud Role Development

Piéu 1. Thye hién khao sat

Ban t6 chtrc khao sat (sau ddy goi 1a “Ban to chirc”) s& thuc hién khao sat truc tuyén (sau day goi la
“Khao sat”) dbi v6i nhimg ngudi sir dung Khao sat duoc quy dinh tai Diéu 2 (sau day goi 1a “Ngudi
dung”) bang cach st dung hé thong (sau day goi la “Dich vu”) do Link And Motivation Inc. (sau day
goi 1a “Cong ty”) cung cip.

Diéu 2. Nguoi ding khio sat

Nguoi dung 1 nguoi sir dung Dich vu cho cac muc dich nhur tra 161 Khao sat, xem két qua khao sat
va trién khai ké hoach cai thién dya trén két qua, theo y dinh ctia Ban t6 chuc.

Sau khi Ban t6 chirc dang ky thong tin ciia Nguoi dung vao hé thong, Nguoi ding c¢6 thé sir dung
Dich vu b?mg viéc chép thuan toan bd ndi dung cta Diéu khoan sir dung nay va Noéi dung “Vé& viée
xU ly thong tin ca nhan”.

Ngoai ra, Nguoi ding c6 quyén yéu cau Ban t6 chirc cung cap va chinh stra thong tin d4 ding ky.

Piéu 3. Trach nhiém ciia Nguoi ding

1. Ngudi ding c6 nghia vu st dung Dich vu theo phuong thirc duge Ban t6 chirc thong bao.

2. Ngudi dung sir dung Dich vu theo quyét dinh ctia minh va chiu trach nhiém phét sinh tir viéc sir
dung Dich vy, trén co s¢ da hiéu rd muc dich cung c?ip Dich vu ctia Ban t chte.

3. Nguoi dung phai chiu trach nhiém d6i v6i ndi dung cau tra 1oi khao sat ctia minh.

Diéu 4. Sir dung Dich vu

Ngudi ding truy cap Dich vu thong qua URL do Ban t6 chirc cung cp va sir dung theo huéng dan
ctia Ban t6 chie. Khao sat duoc thuc hién dudi hinh thire 4n danh (khong thé xac dinh danh tinh ca
nhan) va céc cau tra 10i s& dugc thong ké va xir ly. Sau khi hoan tat viéc tra 10i khao sat, két qua sé

dugc bdo cao cho Ban t6 churc.

Diéu 5. Thoi gian sir dung Dich vu
Thoi gian sir dung Dich vu 1 khoang thoi gian do Ban t6 chirc x4c dinh riéng. Ngudi ding khong

dugc su dung Dich vu ngoai khoang thoi gian nay.

Diéu 6. Cac hanh vi bi cAm ctia Ngudi ding
Ngudi ding khong dugce thyc hién bat ky hanh vi ndo sau day:
(1) St dung Dich vu theo bat ky phuong thirc nao khac ngoai phuong thirc do Cong ty quy



dinh;

(2)  Thao 10i, dich ngugc, phan tich ngugc hodc bang cach khac ¢d gang 1y dugc ma nguon
cua Dich vu hodc ph?m mém céu thanh Dich vu;

(3)  Truy cap trai phép, xdm nhap, bé khoa hoac thuc hién bét ky hanh vi nao khac gay gian
doan ddi véi cac thiét bi, hé théng hodc co so ha t?mg cAu thanh Dich vu;

(4)  Cho phép bén thir ba sir dung, cho muon hodc chuyén nhugng tai khoan va mat khau
dung cho Dich vy;

(5)  Sir dung hodc ¢ gang ly tai khoan va mat khau cia Ngudi ding khac;

(6)  Nhap hoic cung cip bat ky thong tin nao cé dugc thong qua viée st dung Dich vu (¥
tuong, bi quyét, tai liéu, dit li€u, v.v.) vao tri tué nhan tao tao sinh;

(7)  C&y dang ky thong tin sai léch vao Dich vy;

(8)  Thuc hién cac hanh vi xdm pham quyén ctia ngudi khac bao gdm quyén tac gia, nhan
hiéu, quyén riéng tu, quyén ddi voi tén, quyén hinh anh va quyén ddi voi danh dy, va cac
quyén nhan than khac, v.v.;

(9)  Xdac pham, boi nho, vu khéng hodc lam anh huong dén uy tin, danh dy c4 nhan hoéc to
chur;

(10) Thuyc hién hanh vi trai hodc cé thé trai voi phap luat, trat tu cong cdng hodc dao dirc xa
hoi;

(11) Tiét 16 hodc cung cép thong tin lién quan dén Dich vu cho bén thtr ba;

(12) Gay can trd hoac anh huong hoat dong cua Dich vu.

Didu 7. Xir Iy va sira doi két qua khio sat

Cong ty va Ban t6 chirc khong c6 nghia vu hoan tra ndi dung tra 10i ciia Nguoi ding va két qua khao
sat 6. Sau khi két thuc thoi gian c6 thé sir dung, Ngudi ding khong thé stra d6i noi dung tra 10i trén
Dich vu.

Diéu 8. Ngirng sir dung Dich vu dbi véi Nguoi ding
Truong hop Cong ty hodc Ban t6 chirc xac dinh rang Nguoi ding da vi pham Diéu khoan nay, Cong
ty hodc Ban t chire ¢6 thé ngung toan bd hodc mot phﬁn viéc sir dung Dich vu cia Nguoi dung ma

khong can théng bao trude cho Nguoi dung.

Pic¢u 9. Uy thac

Cong ty co thé Uy thac toan b hodc mot ph?m Dich vu cho bén thit ba. Trong truong hop do, Cong ty
phai yéu cau bén thir ba d6 (sau diy goi 1a “Bén nhan ty thac”) chiu cac nghia vu tuong duong véi
céc nghia vu ma Cong ty phai chiu theo Diéu khoan sir dung nay, dong thoi Cong ty phai chiu trich

nhiém lién d6i va riéng r& doi vadi viéc thuc hién cac nghia vy ciia Bén nhan uy thac nhu doi véi chinh



minh.

Diéu 10. Thay dbi hodic tam ngung Dich vu
Cong ty c6 thé thay d6i hodc tam thoi gian doan Dich vu ma khong can théng bao trude cho Ngudi

dung.

Piéu 11. Trach nhi¢m ciia Cong ty

1. Cong ty khong chiu trach nhiém d6i voi bat ky thiét hai nao (bao gdm thiét hai vé tinh than hodc
céc ton that tai chinh khac) phat sinh tir viéc Nguoi dung st dung Dich vy, trir truong hop thiét
hai d6 phat sinh do 13i ctia Cong ty. Trong trudng hgp Cong ty phai chiu trach nhi¢m, néu Cong
ty khong c6 hanh vi c6 ¥ hodc 16i nghiém trong, trach nhiém ciia Cong ty chi gidi han & viéc boi
thuong cac thiét hai truc tiép va thong thuong.

2. Cong ty khong chiu trach nhiém ddi véi viée Dich vu tam thoi khong thé sir dung duoc do tic
nghén hodc gian doan duong truyén, sy c¢d may tinh khong thé luong trude, hodc cac nguyén
nhan tuong tu khac.

3. Cong ty khong chiu trach nhiém ddi véi bat ky thiét hai nao do virus méy tinh gay ra ma céc
bién phap phong chdng virus thong thudng khong thé ngan chin dugc. Cong ty khong bao dam
réng dir liéu trong Dich vu s€ khong bi x6a hoac sira ddi, hoac rﬁ“mg viéc cung cép Dich vu sé

khong phat sinh su cd, 161 hodc truc tric do virus may tinh hodc céc su kién bét kha khang khac.



Ve viéc xir ly thong tin ca nhian

Khi thuc hién Khao sat béng Motivation Cloud Role Development (mdt trong cac dich vu
Motivation Cloud dugc quy dinh tai Muc 1.(2), sau day goi 1a “Dich vy™), Ban to chirc khao sét (sau
day goi la “Ban t6 chtic”) sé& xir Iy thong tin ca nhan cta ban theo cac quy dinh phap ludt vé bao vé
dir lidu c4 nhan ap dung ddi véi Ban 6 chic.

Noi dung xtr Iy thong tin ca nhan nhu dudi day, vi vay vui long xac nhan ndi dung, va chi s dung

Dich vu khi ban dong ¥ v6i ndi dung do.

1. Viéc thu thip, muc dich st dung va pham vi sit dung thong tin ca nhian

(1) Ban td churc s& chia sé tén, thong tin lién h¢ cta ban, cling nhu thong tin ca nhan dugc gui
thong qua vié€c ban tra 161 hodc nhép li€u vao Dich vu (bao gém ca thong tin da dugc thu
thap trudc khi ban dong ¥ voi tai lidu nay) véi Ban to chirc va Link And Motivation Inc. —
don vi cung cip Dich vu — hodc cac cong ty lién két clia cong ty nay (sau ddy goi chung la
“LMG”).

Thong tin nay s& dugc sir dung cho cac muc dich nhu: phan phéi biéu mau khao sat, xay
dung cac chinh sach nhan sy dya trén két qua khao sat va do luong hi¢u qua cua cac chinh
sach do.

(2) MG sé sir dung thong tin c4 nhan ctia ban nham cung cap Motivation Cloud (1 mot bo
dich vu do LMG cung cép, giup truc quan hoa tinh trang ctia td chirc va tirng ca nhan
nguoi lao dong, déng thoi hd tro dat duoc két qua hoat dong bén vitng cia to chue thong
qua viéc thuc déy cai thién dua trén cac van dé duge xac dinh, bao gém cac dich vu sau:
(i) Motivation Cloud Engagement, (ii) Motivation Cloud Role Development, (iii)
Motivation Cloud Sharing va (iv) Motivation Cloud Management), ciing nhur dé phan tich
tinh hop 1€, d9 tin cay va xu huong, déng thoi phuc vu cho hoat dong véi muc dich phat
trién va cai tién cac dich vu nay.

(3) MG s& sir dung thong tin c4 nhan cua ban, sau khi da duoc xtr 1y thanh dang khong thé
xac dinh danh tinh ca nhan, cho myc dich nghién ctru va cong b méi twong quan giira két

quéa khao sat va tinh trang t6 chirc.

2. Bién phap bao dam an toan thong tin ca nhan
Ban t6 chtrc hodc LMG s& thuc hién cac bién phap bao mat hop ly nham ngan ngura viéc ro ri thong

tin ca4 nhan ma ban cung cap thong qua viéc sir dung Dich vu.

3. Viéc cung cap thong tin ca nhan cho bén thir ba

Vé nguyén tic, Ban t6 chirc hodc LMG s& khong tiét 16 thong tin c4 nhan da dang ky cho bén thir ba



ma khong c6 sy dong ¥ clia ban. Tuy nhién, trong pham vi khong vi pham céc quy dinh phap luat
lién quan dén bao vé thong tin ca nhan, thong tin d6 c6 thé dugc tiét 16 ma khong can sy dong ¥ ciia

ban.

4. Pham vi bén thi ba
Trong cac trudng hgp sau, bén nhan thong tin ¢4 nhan s& khong dugc coi 1a bén thit ba theo quy dinh
tai Diéu nay:
(1)  Trudng hop LMG 1y thac toan by hodc mét phan viéc xir Iy thong tin ca nhan cho bén thir
ba trong pham vi can thiét dé dat dwge muc dich sir dung ctia Ban td chire;
(2)  Truong hop thong tin ca nhan dugc cung cip lién quan dén viéc chuyén giao hoat dong

kinh doanh cia LMG do sap nhap hodc cac 1y do khac.

5. Chuyén thong tin c4 nhan ra nuwéc thir ba

Ban t6 chtic hodc LMG c6 thé chuyén thong tin ca nhan ctia ban ra nuéc ngoai (bao gdm Nhat Bén)
cho cac muc dich néu trén.

Trong truong hgp do, theo quy dinh phap luat ap dung, Ban td chirc hodc LMG sé& thuc hién cac bién
phap bao vé can thiét nhu danh gia mirc do bao vé thong tin ca nhan phu hop va ky két cac diéu

khoan hop dong tiéu chuan theo quy dinh ctia co quan ¢ thim quyén.

6. Quyeén cia chu thé dir liéu
Ban c6 quyén rut lai sy dong y nay, cling nhu quyeén truy cap, chinh stra va xo6a thong tin ca nhan cta
minh. Néu ban c6 yéu cau hodc cau hdi lién quan dén viéc xir Iy thong tin ca nhan, vui long lién hé

v6i Ban to chuec.



